Rayat Shikshan Sanstha’s

CHANDRAROOP DAKLE JAIN COLLEGE OF COMMERCE,

SHRIRAMPUR
Academic Year 2023-24

Grievances Kedressai Ceii

S.N. | Name of the Committee Member Designation
1 |[Prin. Dr. Nimbalkar S. A. Chairman
2 | Mr. Deshmukh S.Y. Member
3 | Mr. Nagpure V. B. Member
4 | Dr. Ghodake B.G. Member
5 | Dr. Ghangale S.D. Member
6 | Mr. Pathave S.A. Member

\

I/4/Princi

_ pal

CS.rD..Jam Cdllege of Commerse
rirampur, Dist.Ahmednagar

CE Scanned with OKEN Scanner



Rayat Shikshan Sanstha’s

CHANDRAROOP DAKLE JAIN COLLEGE OF COMMERCE, SHRIRAMPUR

Academic Year : 2023-24

Action Taken Report : Grievances Redressal Cell

The Grievance Redressal Cell opened the suggestion box and discussed the grievances

received. The following grievances were discussed in the meeting and met out.

Action Taken / Measures

(Sr. No. | Grievances
i . Some books were purchased as per the
L} Increase the books in the library P P
demand of the department
, 2 Repair the fans in the class rooms Fans were repaired in each class room.
1. A full-fledged IBPS Guidance Center was
started. Various books were purchased and
3 |Start guidance classes for IBPS | resource persons were invited.
Guidance Center
2. Various furniture and fixtures were
arranged
Intimations were given to non- teachin
4 Cleanliness of the class rooms 8 &
staff
! 5 Pure drinking water and cooler facility | Water purifiers and coolers were repaired
Tube lights were repaired in the classes

I 6 Repairing the tube lights in the classes

7 Install CCTV

Installed CCTV at the prominent places in
college campus for safety and security

8 Repairing the drainage of girls hostel

The drainage was repaired in the area of
girls hostel n

Date: 25/3/2024

-~ UC[Principal
C.D.Jain Cdliege of Commerce
Shrrampur,Dist. Ahmednagar
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Rayat Shikshan Sanstha'’s
CHANDRAROOP DAKLE JAIN COLLEGE OF COMMERCE, SHRIRAMPUR
Academic Year: 2023-24

Grievance Redressal Cell

Date:15/7/2023

.Y
/’ NOTICE

All members of Grievance Redressal Cell of the college are hereby notified

that the meeting of the committee will be held on 18/7/2023 at 11.30 a. m. in

C.D.Jain Colege of Commerce
Shrrampur,Dist. Anmednagar

g
8

The following issues will be discussed in the meeting:
AGENDA:

1. Confirmation of the minutes of the previous meeting
Opening the suggestion box.
Sorting of the complaints.
Compliance of the suggestions

Date of next meeting

v s W N

S.N. [ Name of the Member Signature

@ 1 Mr. Deshmukh S.Y. MM
— 1 hY

\r
3

2 | Mr. Nagpure V. B. ‘%

3 | Dr. Ghodake B.G. @

;%
4 | Dr. Ghangale S. D. ) \g/

5 | Mr. Pathave S.A.

>

C} Scanned with OKEN Scanner



MINUTES

The minutes of the meeting of Grievance Redressal Cell held on 18/7/2023 at
.30 a.m. in the Principal’s cabin.

The following members were present for the meeting;:

Name of the Member

Signature

/FN.

1 I Mr. Deshmukh S.Y. @M

2 | Mr. Nagpure V. B. %:@A/

3 | Dr. Ghodake B.G. @Z:_‘ﬂz
LN

4 | Dr. Ghangale S. D. \\{%/

5 | Mr. Pathave S.A. QJ/

r

y Point No. 1:
Resolution No.1:

Point No. 2:
Resolution No.2:

Point No. 3:
Resolution No.3:

@®

Point No. 4:
Resolution No.4:

Point No. 5:
Resolution No.5:

Dr. S.D. Ghangale proposed vote of thanks and the meeting ended.
c

The following issues were discussed in the meeting.

Confirmation of the minutes of the previous meeting.

It was resolved that the minutes of the meeting held on
17/2/2022 should be read, confirmed and signed by the

chairperson.

Opening the suggestion box.
It was resolved that the suggestion box be opened twice in

month and discussed in the meeting of the committee. The
suggestions be read in public in the meeting.

Sorting of the complaints
It was resolved that the positive discussion on the complaints be

made and all the complaints be meet out in the discussion. The
suggestions will be communicated to the class representatives.
The students have written the following grievances-

1. Purchase of water filter and cooler

2. Repairing of the fans, tube lights

3. Installation of CCTV

4. Purchase of solar water heater

5. Repaired the drainage of girls hostel

6. Purchase of sports equipment

Compliance of the suggestions
It was resolved that the compliance on the suggestions be done

immediately and the respective committee members e
intimated for the fulfillment of the suggestions.

Date of the next meeting
It was resolved that the next meeting be held in the month\jof

March, 2024

C.D.Jaln Coliege of Commerc”
Shriramour.Dist Ahmednag?
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| CHANDRAROOP DAKLE JAIN COLLEGE OF COMMERCE, SHRIRAMPUR

/ Academic Year: 2023-24

Grievance Redressal Cell

NOTICE

Date:16/3/2024

All members of Grievance Redressal Cell of the college are hereby notified

that the meeting of the committee will be held on 18/3/2024 at 11.30 a. m. in

e.

|

Principal’s Cabin. Al should remain present for the zbove meeting on UT

W

lICE ‘rincipal
C.D.Jzin Cofzgs of Commerce

The following issues will be discussed in the meeting: RS i
AGENDA:

1. Confirmation of the minutes of the previous meeting

2. Sorting of the complaints.

3. Compliance of the suggestions

4. Date of next meeting

' S.N. | Name of the Member Signature

1 | Mr.DeshmukhS.Y. @M\Q{

2 | Mr.Nagpure V.B. @3’;
3 | Dr.Ghodake B.G.
@L—(_i?iv

4 | Dr. Ghangale S. D. }Q//

5 | Mr. Pathave S.A.
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MINU'TLS
he minutes of the meeting of Grlevanee Redessal Co P
§ 1,30 0. i the Prinetpal’s eabin, $sal Call hold on 18/8/2024at

The following members were pregsent for the meeting:

SN, | Name of the Member Sipnature

| Mr Deshmukh 8.Y g ’
. \ \
(G —/:‘r{J/é ﬂ{ i
2 | Mr.Nagpure V, B, L’/.
T~

3 Dr, Ghodake B.G,

4 | Dr. Ghangale S. D,

' '3 Mr, l’nlli'm'/'c“.'i:/\.‘

The following issues were discussed in the meeting,

Point No. 1: Confirmation of the minutes of the previous meeting.
It was resolved that the minutes of the meeting held on

Resolution No.1:

20/8/2022 should be read, confirmed and signed by the
chairperson.
Point No. 2: Sorting of the complaints

It was resolved that the positive discussion on the complaints be

Resolution No.2:
made and all the complaints be meet out in the discussion. The
suggestions will be communicated to the class representatives.

Point No. 3: Compliance of the suggestions
It was resolved that the compliance on the suggestions be done

Resolution No.3:
immediately and the respective committee members be
intimated for the fulfillment of the suggestions.

@)

Point No. 4: Date of the next meeting
It was resolved that the next meeting be held in the month of

Resolution No.4:
July, 2024

Prof. Subhash Deshmukh proposed vote of thanks and the

)
c.D.Jain CHliege of Commer.¢

Shriramour.Dist.Ahmednaga'
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